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BACKGROUNDER 

Job Training Incentive Program (JTIP) 
 

What is JTIP? 

The Job Training Incentive Program is a highly flexible state program that provides 

reimbursement of on-the-job training expenses for qualified employees of qualified employers. 

Customized training may be provided by post-secondary educational institutions, company 

trainers, or outside trainers. 

 

How does JTIP benefit New Mexico? 

 JTIP strengthens New Mexico’s economy by providing financial incentives to companies 

that create new economic base jobs in the state. 

 Training funded by JTIP elevates the skill level of New Mexicans, making them more 

valuable employees. 

 

What does JTIP provide to qualifying employers? 

 Up to 50 percent of a trainee’s wages up to 1,040 hours for companies located in urban 

areas, and up to 65 percent of a trainee’s wages for up to 1,040 hours for companies 

located in rural areas.  

o Companies may receive an additional wage reimbursement of 5 percent 

reimbursement for an eligible high-wage job.  

o Companies may receive an additional 5 percent wage reimbursement for one of 

the three following conditions:  

 Trainee has taken the WorkKeys® assessment as a part of the hiring 

process.  

 Trainee has graduated within the past 12 months from a post-secondary 

training or academic program at a New Mexico institution of higher 

education.  

 Trainee is a U.S. veteran.  

 Classroom training costs provided by New Mexico post-secondary educational 

institutions, ($35 per hour for instructors’ time capped at $1,000 per employee).  

 

Who qualifies for JITP funding?  

 Must be a new or expanding company in New Mexico that manufactures/produces a 

product or a non-retail company that generates more than 50 percent of its service 

revenue from outside the state.  

o Contract customer service centers must meet or exceed at least the local entry 

wage of the industry to qualify as well as provide evidence of a minimum five-

year lease or purchase of a facility in New Mexico.  
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 Corporate, international, national, regional and divisional headquarters located in New 

Mexico may qualify provided at least 50 percent of the company's revenues are derived 

from operations outside of New Mexico. Eligible positions may include non-executive 

professional support positions including finance, human resources, legal, facilities 

management, engineering, research and development, planning, IT, sales, marketing and 

general administration.  

 Manufacturers that perform research and development and engineering functions for 

their own products in New Mexico, but manufacture elsewhere are eligible.  

 Start-ups and early stage manufacturing company may be eligible. The company must 

be adequately capitalized to reach first production and/or able to deliver service per 

criteria and procedures as set forth by and at the discretion of the JTIP board.  

 

What conditions must be met? 

 Jobs must be full-time and year-round (minimum of 32 hours per week). 

 Trainees must have been residents of the state of New Mexico for at least one year at 

any time prior to employment. 

 Maximum wage reimbursement is tied to hours required to learn the job and the hourly 

wage.  

 “Hands-on” or production jobs qualify; technical jobs such as first-line supervisors and 

engineering generally qualify; support, administrative and sales positions are limited to 

20 percent of total number of positions that qualify for funding. E-training does not 

qualify for assistance.  

 Companies can apply for subsequent assistance if they have maintained hiring levels that 

exceed the peak employment as established by the initial application.  

 In urban areas, companies hiring more than 20 people must offer health insurance and 

subsidize at least 50 percent of the premium for employees who elect coverage.  

 Temporary-to-permanent employees qualify provided trainees becomes full-time 

employees of the company prior to the end of the JTIP contract period, and trainees 

working through temporary agency receive comparable medical, dental and vision 

benefits as full-time employees of the company. 

 Positions must be filled within six months of JTIP application approval.  

 Reimbursement is subject to availability of funds and approval by the JTIP board. 

 
 


